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	Legend:
	IS=Information Systems/services

	
	PFS=Patient Financial Services

	
	MR=Medical Records

	
	PFS/GH=PFS Greenfield Health

	
	PM=Patient Mgt/Admitting area

	
	RMS=Revenue Management Services

	
	DMS=Denial Management Services

	
	Name highlighted indicates key hospital contact for all correspondence/updates


BORGESS MEDICAL CENTER - MI

	Name
	Dept
	Title
	Phone
	E-Mail

	Richard Buckner
	PFS
	PFS
	616-226-5727
	Rbuckner@borgess.comm

	Linda Collins
	PFS
	Director of PFS
	616-226-8299
	Lcollins@borgess.com

	Dana Colvin
	IS
	Sr Program Analyst
	616-226-5730
	Dcolvin@borgess.com

	Walt Coyer
	IS
	Sr Program Analyst
	616-226-7263
	Wcolyer@borgess.com

	Carol Lindauer
	PFS
	PFS Manager
	616-226-7468
	Clindaue@borgess.com

	Karen Sebastian
	PM
	Admissions Director
	
	

	Tom Treuhaft
	PFS
	PFS Manager
	616-226-6605
	Ttreuhaf@borgess.com

	Jean M Ware
	PM
	PM QA coordinator
	269-226-8393
	Jware@borgess.com


SPECTRUM HEALTH (downtown campus) - MI

	Name
	Dept
	Title
	Phone
	E-Mail

	Christine Adams
	RMS
	Analyst
	616-391-1701
	Christine.adams@spectrum-health.org

	Kelly Black
	RMS
	Manager
	
	Kelly.black@spectrum-helath.org

	Sue Bowyer
	RMS
	Sr. Analyst
	
	sue.bowyer@spectrum-health.org

	Mary Carlson
	RMS
	Sr. Manager
	616-391-2184
	Mary.carlson@spectrum-health.org

	Jim Delonge
	PFS
	PFS
	
	Jim.dejonge@spectrum-health.org

	Steve Eding
	RMS
	Lead Analyst
	616-391-5481
	Steven.eding@spectrum-health.org

	Angela Gannon
	PFS
	PFS Supervisor
	616-391-9340
	Angela.gannon@spectrum-health.org

	Roni Hinz
	PFS
	Manager
	616-643-9535
	roni.hintz@spectrum-health.org

	Kim Knapp
	PFS
	Physician specialist
	616-391-9339
	Kimberly.knapp@spectrum-health.org

	Erv Korterting
	PFS
	PFS Manager
	616-391-1945
	Erv.kortering@spectrum-health.org

	Pat Mansel
	DMS
	Manager
	
	pat.mansel@spectrum-health.org

	Adam Mix
	
	
	
	adam.mix@spectrum-health.org

	Jennifer Nichols
	
	Manager
	616-486-4141
	jennifer.nichols@spectrum-health.org

	Robert Schuler
	IS
	Program Analyst
	616-391-2581
	Robert.schuler@spectrum-health.org

	Mary Schulte
	
	Analyst
	
	mary.schulte@spectrum-health.org

	Dick Shangle
	IS
	Sr. Program Analyst
	616-391-5480
	Dick.shangle@spectrum-health.org

	Deb Stanton
	PFS
	Systems coordinator
	616-391-1736
	

	Michael  Woodward
	IS
	Program Analyst
	616-391-5487
	Michael.woodard@spectrum-health.org


TRINITY HEALTH - MI

	Name
	Dept
	Title
	Phone
	E-Mail

	Leona Brown
	IS
	Systems Analyst-PA
	248-324-8473
	Brownleo@trinity-health.org

	Sue Chopp
	IS
	Systems Analyst-PA
	248-489-8109
	Chopps@trinity-health.org

	Sonya Davidson
	IS
	Sr Systems Analyst-PA
	248-489-6561
	Davidsos@trinity-health.org

	Mary Deisler
	IS
	Systems Analyst-PM
	248-489-6651
	Deislerm@trinity-health.org

	Carol Faber
	IS
	Program Analyst-PA
	248-489-6533
	Faberc@trinity-health.org

	Eric Fournier
	IS
	Sr Systems Analyst-PA
	248-489-6549
	Fourniee@trinity-health.org

	Vida Hemati
	IS
	Systems Analyst-PA
	248-489-8106
	Hemativ@trinity-health.org

	Jana Inwood
	IS
	Decision support Analy
	248-489-6782
	Inwoodj@trinity-health.org

	Brett Kelsey
	IS
	Sr Program Analyst-PA
	248-489-6266
	Kelseyb@trinity-health.org

	Marainne Kruse
	IS
	Director product support
	248-489-6041
	Krusem@trinity-health.org

	Kathy Lopez
	IS
	Program Analyst-PA
	248-489-6678
	Lopezk@trinity-health.org

	George Lundin
	IS
	Systems Analyst-
	248-489-6184
	Lunding@trinity-health.org

	Eileen McCarthy
	IS
	Systems Analyst-PM
	248-489-8055
	Mccartei@trinity-health.org

	Tom Mellentine
	PFS
	PFS Manager
	616-643-3533
	Mellentt@trinity-health.org

	Diana Moore
	IS
	Sr Program Analyst-PM
	248-489-6563
	Moored@trinity-health.org

	Kay Patterson
	IS
	Prod. Support Manager-PA
	248-489-6090
	Patterks@trinity-health.org

	Carolyn Perry
	IS
	Systems Analyst-PCON
	248-489-6939
	Perrycj@trinity-health.org

	Len Phipps
	IS
	
	248-489-8139
	Phippsl@trinity-health.org

	Corinne Riorden
	IS
	Systems Analyst-PM
	248-489-6291
	Riordenc@trinity-health.org

	Paula Rowe
	IS
	Sr Program Analyst-PA
	248-489-6746
	Rowep@trinity-health.org

	Linda Schaeffer
	PFS
	PFS Director
	248-489-6131
	Schaeffl@trinity-health.org

	Kathy Sparks
	IS
	Systems Analyst-PA
	248-489-6797
	Sparksk@trinity-health.org


SAINT JOSEPH MERCY HEALTH SYSTEM-ANN ARBOR – MI  (member of Trinity Health)

	Name 
	Dept
	Title
	Phone
	E-Mail

	Pete Beyer
	PFS
	Director Pt Access
	734-827-8972
	Beyerp@trinity-health.org

	Laurie Brink
	PFS
	Training Specialists
	734-712-1232
	Brinkl@trinity-health.org

	Traci Clark
	PM
	PM Training Specialist
	734-712-1236
	Clarkt@trinity-health.org

	Lyn Davis
	PFS
	Director of PFS
	734-827-8973
	Davisl@trinity-health.org

	Darlene Dietrich
	PFS
	Billing manager
	734-827-8819
	Dietricd@trinity-health.org

	Bernie Doyle
	PFS
	Patient Collections
	734-827-8962
	Doylebm@trinity-health.org

	April Fagan
	PFS
	A/R specialists
	734-827-8955
	Fagana@trinity-health.org

	Cindy Gaines
	PFS
	Mger-comm/mgd care
	734-827-8921
	Gainesc@trinity-health.org

	Peg Holcomb
	PFS
	Patient Collections
	734-827-8916
	Holcombp@trinity-health.org

	Mary Rita Jones
	PM
	Patient Access
	734-712-3098
	Jonesmr@trinity-health.org

	Molly Kilby
	PFS
	A/R specialists
	
	Kilbym@trinity-health.org

	Carol Opland
	PFS
	CDM
	734-827-8883
	Oplandc@trinity-health.org

	Laurie Parks
	PM
	Training Specialists
	734-827-8963
	Parkslc@trinity-health.org

	Sheryl Taylor
	PFS
	A/R mgmt Analyst
	734-827-8805
	Taylors@trinity-health.org

	Gale Teehan
	PFS
	A/R Mgmt Analyst
	734-827-8818
	Teehang@trinity-health.org

	Ann Wilcox
	PFS
	CDM
	734-827-8876
	Wilcoxa@trinity-health.org

	Denise Wilkinson
	PFS
	Medicare Billing
	734-827-8843
	Wilkinsd@trinity-health.org

	Tammy Wood
	PFS
	Training Specialists
	734-827-8867
	Woodt2@trinity-health.org


ST JOSEPH MERCY HOSPITAL-OAKLAND – MI  (member of Trinity Health)

	Name
	Dept
	Title
	Phone
	E-Mail

	Linda Brandl
	PFS
	Billing manager
	248-858-6121
	Brandl@trinity-health.org

	Barbara Dinkel 
	PFS
	Billing manager
	248-858-6133
	Dinkelbe@trinity-health.org

	Joe Fote
	PFS
	Director of PFS
	248-858-6177
	Fotej@trinity-health.org

	Roberta Luther
	
	
	
	lutherr@trinity-health.org 

	Dawn McCoon
	PFS
	Systems Training
	248-858-6397
	Mccoond@trinity-health.org

	Leann Purgaric
	PM
	Systems Coordinator
	248-858-6057
	Purgaril@trinity-health.org

	Heather Vaughn
	PFS
	Systems Training
	248-858-3694
	Vaughh@trinity-health.org


MERCY HOSPITAL-PORT HURON – MI (member of Trinity Health)

	Name
	Dept
	Title
	Phone
	E-Mail

	Chris Fife
	
	Manager, Patient Accounting 
	
	Fifec@trinity-health.org 

	Shelley Gillis
	
	Coordinator, Patient Accounting
	
	Gilliss@trinity-health.org 

	George Lundin
	
	System Analyst
	
	Lunding@trinity-health.org 


ST JOSEPH MERCY  HOSPITAL – MACOMB – MI  (member of Trinity Health)

	Name
	Dept
	Title
	Phone
	E-Mail

	Chrsitine Gabryel
	PFS
	
	586-466-9846
	Gabryelc@trinity-health.org

	Jim Rybinski
	PFS
	Billing Manager
	586-466-9872
	Rybinskj@trinity-health.org


ST JOHN HEALTH SYSTEM - MI

	Name
	Dept
	Title
	Phone
	E-Mail

	Jeff Bammell
	IS
	Systems Analyst
	586-753-1746
	Jeff.bammel@stjohn.org

	Rita Bondy
	PFS
	PFS systems coord
	586-753-0203
	Rita.bondy@stjohn.org

	Lynn Craven
	PFS
	PFS Manager
	586-753-0209
	Lynn.craven@stjohn.org

	Mark Drake
	IS
	Sr. Systems Analyst
	586-753-1737
	Mark.drake2@stjohn.org

	Susan Field
	PFS
	Director of PFS
	586-753-0011
	Susan.field@stjohn.org

	Connie Gillette
	IS
	Sr. Systems Analyst
	586-753-1743
	Connie.gillette@stjohn.org

	Rami Guerguis
	IS
	Sr. Systems Analyst
	586-753-1745
	Rami.guerguis@stjohn.org

	Lee Kreper
	PFS
	PFS Manager
	586-753-0016
	Lee.kreper@stjohn.org

	Bill Litfin
	IS
	Systems Analyst
	586-753-1739
	Bill.litfin@stjohn.org

	Daniel Mach
	IS
	Manager  of  IS
	586-753-1726
	Daniel.mach@stjohn.org

	Tom Marentette
	IS
	Systems Analyst
	586-753-1747
	Thomas.marentette@stjohn.org

	Julie Prano
	PFS
	PFS Systems Analyst
	586-753-0085
	Julie.prano@stjohn.org


UNIVERSITY OF MICHIGAN  MEDICAL CENTER - MI

	Name
	Dept
	Title
	Phone
	E-Mail

	Gwen Blackford
	MR
	Manager MR
	734-936-7597
	Gmbford@umich.edu

	Pam Chapelle
	PM
	Director of IP business 
	734-936-6918
	Pamchap@umich.edu

	Tracy Francis
	PM
	Financial Associate
	734-647-5935
	Horne@umich.edu

	Bonnie Harrison
	IS
	Business Manager
	734-936-3787
	Bharrisn@umich.edu

	Loci Hochrein
	PFS
	Billing
	734-764-3152
	Hochrein@umich.edu

	Susan Livingston
	PFS
	Director, PFS
	
	sjliv@umich.edu

	Gary L Matthews
	IS-PM
	Technical Specialists
	734-647-9768
	Garylm@umich.edu

	Mike Muscott
	IS
	Business Analyst
	734-998-6831
	muscottm@med.umich.edu

	Jennifer Pietras
	IS
	Business Analyst
	734-936-2201
	jlcote@med.umich.edu

	Wanda Raiford
	PFS
	Systems Coordinator
	734-647-8813
	Wraif@umich.edu

	Mary Anne Ryan
	PFS
	Director of registration
	734-647-5176
	Maryryan@umich.edu

	Daniel Waltz
	IS
	Manager-MVS Apps
	734-936-2181
	dwaltz@med.umich.edu

	Rusty Ward
	PM
	Adm & business services
	734-936-0982
	Haroldw@umich.edu

	Eric Wilkerson
	PFS
	Systems Coordinator-PA
	734-764-3134
	Ewilk@umich.edu


INOVA  HEALTH  SYSTEMS – DC



	Name
	Dept
	Title
	Phone
	E-Mail

	Mike Ulrich
	IS
	Systems Analyst
	
	Michael.ulrich@inova.com

	William Huff
	
	Manager
	
	William.huff@inova.com 

	Mike Smith
	
	Manager
	703-205-2230
	Michael.smith@inova.com 

	Jeff Weinberg
	
	
	
	Jeff.weinberg@inova.com 


MEMORIAL HERMANN HEALTHCARE SYSTEMS



	Name
	Dept
	Title
	Phone
	E-Mail

	Carmelo Abaoag
	
	
	
	carmelo_abaoag@mhhs.org 

	Chao-lin Liang
	
	
	713-448-6246
	Chao-Lin_Liang@mhhs.org


MAYO CLINIC - MINNESOTA

	Name
	Dept
	Title
	Phone
	E-Mail

	Darlene Larson
	PA
	Operations Sys Specialist
	507-284-5452
	Larson.darlene@mayo.edu

	Phillip Lombardo
	PA
	
	
	Lombardo.phillip@mayo.edu

	Elizabeth Stanley
	PA
	
	
	Stanley.elizabeth@mayo.edu


AULTMAN HEALTH FOUNDATION - OH

	Name
	Dept
	Title
	Phone
	E-Mail

	Bonnie Baker
	IS
	Sr. Program Analyst
	330-363-5169
	Bbaker@aultman.com

	Stephanie Barnett
	PFS
	PFS Analyst
	330-438-6330
	

	Michele Boyer
	IS
	Program Analyst
	330-363-6929
	Mboyer@aultman.com

	Amy Budd
	PFS
	PFS Analyst
	330-363-7421
	Abudd@aultman.com

	Tony G. Decker
	
	Systems and Technology
	330-588-4724
	tdecker@aultman.com 

	Melissa McCain
	PFS
	PFS Team Lead
	330-438-6384
	Mmccain@aultman.com

	Vicki Miller
	PM
	PT registration
	330-363-6108
	

	Tim Oberschlake
	IS
	AVO info systems
	
	Toberschlake@aultman.com

	Debbie Ritz
	PFS
	PFS Manager
	330-363-7426
	Dritz@aultman.com

	Kim Shoup
	PFS
	PFS Analyst
	330-363-4028
	Kshoup@aultman.com

	Dave Simkanin
	MR
	Director of MR
	
	Dsimkanin@aultman.com

	Cynthia Talbert
	PFS
	PFS Analyst
	330-438-6317
	

	Joan Worley
	PFS
	PFS Analyst
	330-363-6202
	


CLEVELAND CLINIC FOUNDATION - OH

	Name
	Dept
	Title
	Phone
	E-Mail

	Sandy O’Shea
	IS
	Lead Systems Analyst
	216-738-4355
	Osheas@ccf.org

	Judith Pisczak
	PFS
	Systems Coordinator
	216-445-9367
	Pisczaj@ccf.org

	Tina Spena
	PFS
	Mgr Systems & Trning
	216-445-3792
	Spenat@ccf.org

	Ken Vogt
	IS
	Sr, Systems Analyst
	216-738-4962
	Vogtk@ccf.org


VANDERBILT HOSPITAL - TENN

	Name 
	Dept
	Title
	Phone
	E-Mail

	Noah Beverly
	IS
	Program Analyst
	
	Noah.beverly@mcmail.vanderbilt.edu

	Panda Dodson
	
	
	
	Panda.dodson@mcmail.vanderbilt.edu

	Cass Fagan
	
	
	
	Cass.fagan@mcmail.vanderbilt.edu

	Rhonda McKinney
	
	
	
	Rhonda.mckinney@mcmail.vanderbilt.edu

	Chuck Mengerink
	
	
	
	Charles.mengerink@mcmail.vanderbilt.edu

	Nancy Proctor
	
	
	
	Nancy.proctor@vanderbilt.edu

	Linda Shepherd
	
	
	
	Linda.shepherd@mcmail.vanderbilt.edu

	Art Tennessen
	IS
	Systems Analyst
	
	Art.tennessen@mcmail.vanderbilt.edu


AURORA HEALTHCARE  - MILWAUKEE, WI

	Name 
	Dept
	Title
	Phone
	E-Mail

	Nancy Day
	
	
	
	Nancy.day@aurora.org

	Mark Sell
	
	
	
	Mark.sell@aurora.org 

	Mike Strieter
	PFS
	PFS
	414-647-3576
	Mike.strieter@aurora.org


INDEPENDENT CONTRACTORS

	Name
	Dept
	Company Name
	Phone
	E-Mail

	Les Allen
	
	LABSI
	
	Labsi@msn.com 

	David Cudnohufsky
	IS
	SCI Healthcare Group
	813-949-5400
	Sci007@gte.net

	Reid Gilsdorf
	IS
	Reid Gilsdorf Consulting
	630-543-3601
	Reidgilsdorf@netscape.net

	Kim Goodman
	
	CCI
	
	KGoodman@cciws.com

	Karen Lehnert
	IS

PFS
	Karen Lehnert Consulting
	800-617-4986

517-546-7850
	Klc@cac.net

	Pete Peterson
	PFS
	SCI Healthcare Group
	810-227-0889
	Sci@netrek.net

	Lloyd Petteys
	IS
	SCI Healthcare Group
	330-877-1981
	Lpetteys@neo.rr.com


MCKESSON – Atlanta,  GA

	Name
	Dept
	Title
	Phone
	E-Mail

	Chuck Badtke
	IT
	IT Business
	630-724-0295
	Chuck.badtke@mckesson.com

	Janet Ballou
	IT
	Product Development
	904-827-1053
	Janet.ballou@mckesson.com

	Ruth Coker
	IT
	Product Development
	615-895-8914
	Ruth.coker@mckesson.com

	JoAnn Desper
	IT
	EC2000-Sales
	
	Joann.desper@mckesson.com

	Debbie Fox
	IT
	VP of Development
	404-338-2517
	Debbie.fox@mckesson.com

	Debra Franklin
	
	
	
	Debra.franklin@mckesson.com

	Gary Gerber
	IT
	Regional VP
	847-495-1517
	Gary.gerber@mckesson.com

	Crystal Horner
	IT
	EC2000-Sales
	480-563-2445
	Crystal.horner@mckesson.com

	Ed Kotlarz
	IT
	Director  Customer Srv 
	847-956-2000
	Edwin.kotlarz@mckesson.com

	Amy Leonard
	IT
	Product Development
	800-322-4748

x2940
	Amy.leonard@mckesson.com

	Rod Nicholls
	IT
	
	
	

	Steve Paperno
	IT
	
	
	Steve.paperno@mckesson.com

	Bob Reedy
	IT
	VP General Mgr-Impact
	
	Robert.reedy@mckesson.com

	Scott Smith
	Sales
	Sales Center Rep
	404-338-3693
	Scott.smith@mckesson.com

	Kevan Torgerson
	IT
	VP Impact 200 group
	404-338-3612
	Kevan.torgerson@mckesson.com
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